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10.

Is the D-Link DSL-504T ADSL 2/2+ compatible?
Yes it is compliant with ADSL2/2+.
What do | do if | can’t connect?

There are a couple of things to try if the modem does not connect.

Check the ADSL light on the modem is on. If not, ensure that the modem is correctly
plugged into the phone line, and unplug all filters, phones faxes, etc. Retry connecting.
Check all physical connections are firmly in place.

Factory reset the modem (push the button on the back of the modem, using a paperclip
or pen), and check all the settings.

| am receiving an incorrect username/password message.

Your username and password is case sensitive so make sure it’s in lower case.
eg. Username should be- username@dodo.com.au

. Can | use the DSL-504T on my Mac?

Yes, the DSL-504T is compatible with all Mac’'s and PC’s so long as they have an
Ethernet connection.

Is the D-Link DSL504T Windows Vista compatible?

Yes itis.

When do | connect the modem?

Plug the modem in first before running through the Setup Wizard.
Does the modem have security built in to it?

Even though it is always very wise to have a software firewall on your computer the DSL
504T also provides advanced security features to help protect you on the Internet.

Can | use the DSL-504T for online gaming?

Yes, and you can even plug in your PS2 or Xbox via the Ethernet connection, if your
gaming console is fitted for Online Gaming. Please refer to your console manufacturer
for more information.

Can | use the default settings in the Setup Wizard?

No you cannot, as the settings that are used for the connection is specific to your ISP.
Without these specific settings you will not be able to connect. See the Settings Section
in this booklet.

Can | use my broadband with more than one computer at the same time with the DSL-
504T?



